How to make bookings via LH call center?
AT IS T T 2
* Please dial Lufthansa corporate hotline TEL number:
L E ARV YNEIE- IR (AR5 H
4008 868 868 *2 (English) *4 (Corporate)
4008 868 868 *1 (' 3fik55) *4 (AHI%E ;)

If whole itinerary are operated by SWISS, please dial SWISS hotline
U A AT AR AR 3 B PR S KIS, ISR I B PR AT T B4k
Tel number: 4008 820 880

* OR bookings via email : team.shaxr@dlh.de
B B TS R team.shaxr@dlh.de

* ldentify yourself as your company’s staffs
BN 5T A A A T

* Make reservation accordingly
TAT HLEE

* You'll receive confirmation via email
e I E R TERIN

How to issue tickets - If you want to issue later?
Indey Hy 252
* Please call LH corporate hotline again — when you want to issue ticket

L IHE R ZRI T FIREER AT D6 A A 2 P T B 2

» Fax (to 021-63406647) or email (to fulfilment.shaxr@dlh.de) the name card
copy or guarantee letter to prove the traveler is your company’s employee

¥ 44 A 80 7 H S5 % . (021-63406698) S A HLF IR 1
(fulfillment.shaxr@dlh.de) % FiiT /Ly, LIE B FFZE A A5 7] 5 T

» Ticket will be issued as Etix (Electronic ticket)
DSHLERE R T AL

» Ticketing confirmation will be sent via email to you (including ticket
number & itinerary)
SRS AT R A I L R A A

* You're require to log-on to www.lufthansa.com.cn to download receipt

24hours after ticket issued, if you need a receipt (not required for actual

flight)
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* LH consultants will highlight or remind you the details of last step before

he/she ends the call.
DU 2 TR R I8 2 5 W =

PAYMENT
07 2
* International Credit card
EEIRENERS
* Bank Transfer
BRATH K
Beneficiary Name Bank Name Bank Account Currency
Wk os HRAT SR No. fk*5 A
Lufthansa German BELRT (FE ) ERAFL | 3540333014 | CNY
Airlines Shanghai e
Office BAAT AR
EN s o 5 Eig 7, | Deutsche Bank ( China) Co.,
HAb Ltd., Shanghai Branch




